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1, Access to OSG’s WebStore

• Accessing the below URL
https://wstore osgeurope com/wstore/https://wstore.osgeurope.com/wstore/

• or Clicking either of the buttons (see below)• or Clicking either of the buttons (see below)



2, Stock Search in WebStore

• 3 Ways to search OSG Stock• 3 Ways to search OSG Stock
1. By EDP (like 48152061)

Pl li C t l

2 Tool Description (like 6 1)

Please use online Catalog or 
printed Catalog to find the EDP

2. Tool Description (like 6.1)
If looking for 6.1mm drill, then type “6.1”.
It will also pick up “6 17” and “16 1”

Copy Right OSG Corp. 2011!! You do NOT need ID/Pass to use Stock Search !!
It will also pick up 6.17  and 16,1



2, Stock Search in WebStore

• 3 Ways to search OSG Stock• 3 Ways to search OSG Stock
3.  By Brand and Product Family

Pl l t OSG’ d tPlease select OSG’s product 
family from the pull-down menu 

Copy Right OSG Corp. 2011!! You do NOT need ID/Pass to use Stock Search !!



3a, Log-in to WebStore
Cli k “L i ”• Click “Login”

EDP P d t F ilEDP Product Family

• Key-in your ID/Pass issued by your local OSG
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3b, Your New Login Page
WStore Navigation Menu Product Search to checkWStore Navigation Menu Product Search to check 

stock and place into Basket

Purchase History is new and is 
displayed by default to quicken your 

h M t f tl d d itsearch. Most frequently ordered items 
are shown from the top.
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4, WebStore Menu-Bar

go to Stock Searchgo to Stock Search

shows what is in the cart when you are logged in
shows the details of issued Invoicesshows the details of issued Invoices
shows the history of your Orders 
shows the details of delivery and delivery notes

shows current Back Order information 
- call-offs are recorded with original date
- under-shipped orders may still exist

shows your current Discount schema with OSG

displays the list of those selected as Favorites

shows contents of Consignment Stock if agreed with OSG

displays the list of previously purchased items in Purchase History

shows Contact details of OSG

g g

New Feature
Upgraded Feature



5, Basket

Orders are placed by using Basket



5, Basket – Step 1: Selecting Tools

Find items you would 
like to purchase by the 

f S h f EDP

Click 
Search

use of Search of EDP 
or Product Family.

Search

CCurrent 
Stock QTY Type your 

required QTY

Click Add to add 
to your basket



5, Basket – Step 2: Confirming QTY

Click Back to go back to Tool Search 
module and continue shopping

Y ith h QTY b

Click Confirm your Order
to complete your order

You can either change QTY by 
typing new QTY and clicking 
Update or Delete entirely



5, Basket – Step 3a: Shipping Info
Feel free to type in your internal Order Reference or yp y
Remarks to keep track. This will appear on your order 
confirmation, shipment advice and invoice. 

You may also select the type of shipmentYou may also select the type of shipment.
UPS Express
UPS Express Saver
UPS StandardUPS Standard
UPS Express Plus

Click here toClick here for 
D Shi t OR

Cli k h

Click here to 
Confirm your 
order…

Drop Shipment.
See next page.

OR
Click here to agree to 
OSG’s Sales Conditions



5, Basket - Step 3b: Drop Shipment
By clicking hereBy clicking here, 
the below fields 
will appear

Please type in your preferred shipmentPlease type in your preferred shipment 
address. Tools will be sent to this address 
and Invoice will be sent to you.

Click here to 
C fi d

Click here to agree to 

Confirm your order

OSG’s Sales Conditions



5, Basket - Step 4: Order Confirmation

The confirmation of your order will be 
displayed in a summary.



6, Invoices and Orders

shows the details of your Invoices
and Orders in a chronological orderg

How to navigate through the functions ofHow to navigate through the functions of 
Invoices and Orders is the same.
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6, Invoices and Orders

Clicking in the field will 
display a calendar. Refine 
your search by selecting 

…and Date to and click 
Searchy y g

Date from
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6, Invoices and Orders

Your refined search will 
appear below
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6, Invoices and Orders

Clicking Order Nr will 
show Order detail on 
your Web Browser

Clicking “Info” here will 
reveal shipment details

Clicking PDF will allowClicking PDF will allow 
you to print or download 
the selected order 
confirmation.

Copy Right OSG Corp. 2011
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7, Shipments

shows the details of Shipments



7, Shipments

Clicking items in Invoice Nr 

Clicking on items in 
“Parcells” with weight will

g
will give you invoice detail 

Parcells  with weight will 
jump directly to UPS 
tracking website

Clicking PDF will allow 
you to print or downloadyou to print or download 
the selected order 
confirmation.



8, Back Orders

shows the details of your Back Orders

New 
D t

Delivery 
DateDate

These dates are highly reliable, but 
are subject to change. When the 

Dec 1, 
2009

dates are changed, you will see 
them in New Date column.



9, Discount

shows your current discount schemashows your current discount schema 
with OSG



10, Help

You will be able to download our 
Manual in PPT.



11, Order Import
You can now save time and import your order 
details with a few clicks of your mouse. Here are 
the steps:

1. Go to Basket and download the importing formp g
2. Copy/Paste the EDP and corresponding QTY to the

importing form
3. Save importing form
4. Select the saved form via WStore browser
5. After uploading, the imported data will show up
6. Double check the contents 
7. Click on Confirm
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11, Order Import

Click on the      to start the 
importing procedureimporting procedure

This is your Basket
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11, Order Import

Click on the XLS 
image to download 

Empty Importing Form Importing Form with Contents

Before After

Be sure to 
save onto 
your computer

Copy Right OSG Corp. 2011

Before After y



11, Order Import

Click here to select

Click Upload to 
complete the process

Click here to select 
your saved file

When WStore is ready to upload, 
the file name will appear herethe file name will appear here
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11, Order Import

Double check the 
contents and clickcontents and click 
Confirm you order.
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12, Data Extract
If d d t f th WSt it b• If you need any data from the WStore, it can be 
extracted by either XLS or XML.
A ith i bj t tAny page with                             is subject to 
data extraction.

• If you need to extract Purchase History…
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12, Data Extract

Click on either XLS
Scroll down the page until you see this

Click on either XLS 
or XML and data 
download will start

Copy Right OSG Corp. 2011



12, Data Extract
XLS XML i d l d d• XLS or XML is downloaded.
Pages with                             all have the 
D t E t t f tiData Extract function.                              

Sample XLS Sample XMLp p
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13, Favorites

Favourites has been developed forFavourites has been developed for 
you to keep track of your interests or 
serve as reminders Once tagged asserve as reminders. Once tagged as 
an favorite, it will always be there.
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13, Favourites

All you need to do is to click Add and the 
item will be filed in Favourites.
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13, Favourites

Item selected is now in Favourites It willItem selected is now in Favourites. It will 
remain there until you click on Remove. 
Once you find an item of your interest, you 
will never lose track.will never lose track.
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Thank you for your attention.

Please make the best use out of our WebStore. 
Our goal is to provide the best Customer 

Satisfaction not only with our tool performance, y p
but also with customer service.

Please feel free to let us know how we 
can improve your experience with OSG.
Please feel free to let us know how we 

can improve your experience with OSG.
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